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JOB DESCRIPTION
Post
Cleaning / Home Help Assistant
Responsible to
Manager

Purpose
As a cleaning/home help assistant you will be responsible for cleaning and maintaining the service users household and its surrounds. Your responsibilities will include sweeping, washing, dusting, mopping, vacuuming, scrubbing, and sanitizing all areas and surfaces. As each service user has individual requirements there may be time you will need to collect shopping, prepare a light meal or accompany on outings. 
To be successful as a cleaning/ home help assistant, you should have great stamina, a positive attitude, and dedication to excellence. Top-notch candidates should display strength, efficiency, and respect for the home and its inhabitants, all whilst ensuring you are achieving the business objectives and mission statement of Blue Star St Andrews.

Key responsibilities/accountabilities

1. Carry out all cleaning/home help duties as directed by your manager to the required Company standards. 

2. Maintain a high standard of personal presentation and hygiene.

3. Ensure that all cleaning equipment is correctly and safely used and kept in a safe condition. Report any defect to the service user and manager.

4. Carry out any other reasonable instructions of the service user and/or manager.

5. To be sensitive to the privacy and individual needs of the service user.

6. To comply with COSHH regulations.

7. Always adhere to infection control policies.

8. To ensure the correct use of PPE.

9. To ensure all necessary documentation is completed after every visit.

Additional

1. To take on any other responsibilities or tasks that are within the employee's skills and abilities whenever reasonably instructed.

